More details about our process can be found on theccoa.ca/complaints

Reviews every written complaint received by the CCOA and determines how to proceed
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Informal Resolution
CD works to resolve the complaint without an
investigation.
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Direct Resolution Consent

Complaint is
resolved between
the complainant
and the
chiropractor
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make necessary
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Dismiss the Complaint

Due to insufficient or n

o evidence of

unprofessional conduct, or
due to being trivial or vexatious
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Investigation
An investigator collects additional information and
prepares a report for the CD
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Referred back to CD
if informal resolution is
unsuccessful
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Hearing
Conducted by a Hearing Tribunal
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Decision: orders and Opportunity for
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Request a review
Complainant can apply for a

the decision to dismiss the complaint

review of
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Referred to CCOA’s Hearings Director
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CCOA closes the complaint file




